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SAP for Hospitality Service Providers  - supports the following segments: 

- Hotels - Spa’s - Restaurants - Catering Services - Golf - Convention Centers - Time Share 

..and processes

- POS - Reception - Restaurant - (Central) Reservations - Billing - Housekeeping - Audit - External Connections - Administration of Materials - Commercial administration - Financial administration (FI/CO) - Personal administration (HR) SAP for Hospitality Service Providers consists of the following solutions and applications:

- mySAP CRM  • Customer Relationship Management • Customer Contact Management- mySAP SCM  • Product Planning and Detailed Scheduling • Logistics Execution • Manufacturing - mySAP ERP  • mySAP Financials (FI) • mySAP Controlling (CO) • mySAP Material Management (MM) • mySAP Commercial (SD) • mySAP Human Resources (HR) • mySAP Maintenance (PM) - Hospitality Front-Office Management Engine

- SAPNetWeaver • mySAP BI • SAP Mobile Business • SAP xApps • Portal for Hospitality 
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